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(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce a labor caused 
by a new contract or contract alteration with a 
communication enterpriser, and to reduce a window work 
of the communication enterpriser. 
SOLUTION: A server 3 collects service contents 
provided by the communication enterprisers from 
communication enterpriser terminals 5, 6, 7 and 
accumulates them in a database 4. The server 3 
acquires a specification condition when selecting the 
communication enterpriser from a user terminal 1 and 
accumulates it in the database 4. The server 3 
determines the communication enterpriser providing the 
service content coincident with the specification 
condition desired by the user on reference to the 
specification condition, the service content and a 
communication history accumulated in the database 4, 
notifies the corresponding communication enterpriser 
terminals 5, 6, 7 of the change of the service content, 
the changed content, the change of the communication 
enterpriser or the like, and allows a contract content to be changed. 
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